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- Site Report -

Date: January 10, 2012

IRD Sales Order: 11167

To: Cindy Ireland

From: Steven Schroeder

Project Name/Location: PA LTPP Milesburg, Pa
Service Date(s): 9-28-11

Job Description: Check Modem Operations

Work Completed: Arrived on site. Found Electronics, the modem had power but was not transmitting or
receiving data. | reset the power on the modem twice but it would not transmit or receive. Spoke to Ed
Duffy and the belief was perhaps the issue is on the Verizon side. | contacted Joni Sharp at Penndot and
advised her of the situation. She advised me she would start a service ticket but it would probably take
two to three days to hear anything. | contacted Cindy Ireland and updated her. | then downloaded the
data from the site, verified operation and started home.

Work Remaining: Needs follow up

Schedule Include Estimate to Complete (on-track, ahead, behind):

Parts Used:

Pre-mature Equipment Failure:

Mileage / Travel Time:
368 miles/ 5 hours travel

Safety Concerns:
Issues Related to Sub-Contractors:

Other Notes:

Action Items:

Item Action Required Ownership

1.

2.

3.
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