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- Site Report -

Date: January 10, 2012

IRD Sales Order: 11378

To: ClIr, BKn, RPo

From: Ray Pollon

State:New Mexico

Project Name/Location: Deming NM I-10 East bound mm 50.5
Service Date(s): October 20™, 2011

Job Description: It was noted that the iSINC modem was connecting at this site but would not promote log in
prompt once connected to the modem via dial-up connection.

Work Completed:
Noted power to be available to iSINC and modem and measured it at 11.8DVC
Solar Panel measured 19.2 VDC with it being a bright sunny/clear day.

e Was able to connect to the iSINC via Ethernet/Laptop connection and verify system
operations and functionality.

e Cycled power to iSINC and had Jeff Robertson dial into the site to test and verify modem
and determine if proper scripts were installed and running.

e It was noted that the dial script that disconnects the iISINC comm. port from the modem
after a period if inactivity was NOT enabled so if the modem POTS connection was
dropped then iSINC would never recover.

e Scripts were enabled, tested and verified.

¢ Route site maintenance was performed and system returned to service.

Work Remaining: None.
Schedule Include Estimate to Complete (on-track, ahead, behind): N/A.

Parts Used: None.
Part Name Part Number Quantity Used

Pre-mature Equipment Failure: None.
Mileage / Travel Time: As required
Safety Concerns: None

Issues Related to Sub-Contractors: N/A.

Action Items: None.

Iltem Action Required Ownership
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Screen Shot of Scripts running:
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Script was not enabled:
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