- Site Service Report -

Date:July 16, 2007
IRD SO.: FTTP KANSAS I-70 IRD Contract No.: 10785F

From: Jorge Rubio To: ESS
State: KANSAS

Project Name/Location: LTPP SITE I-70 WEST BOUND
Service Date(s): July 05,06 2007

Job Description: Modem Locked up
Installation of timer

Work Completed:

e Arrived on site and inspected status of modem, it was locked up.

e Reset power to the modem and called Phuoc Le to initiate communication and download
data as required. After Le finished | started installation and programming of timer.

e The timer was tested after programming and it worked fine.

o Received call from Maryanne on july 6 saying that the modem locked up again.

¢ | went back to the site and found modem locked up. Tested timer again and it worked
fine.

o | called Andrew to talk about the time to be set in the timer and we agreed to be set at
00:55 OFF and 00:56 ON to match Saskatoon local time.

e A new modem will be sent to be installed.

Parts Used: None.
Part Name Part Number Quantity Used

Mileage: 42
Hours Worked: 3 hours onsite, 2 hours travel.
Total: 5 hours.

Notes:
Action Items:

Item Action Required Ownership

1

2.
3.
4.
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