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- Site Report - 
 

Date: September 26, 2012 
 

IRD Sales Order: 11167      
To: ESS 
From: John Folkerts 
State: Indiana    
Project Name/Location: Plymouth – Highway 31    
Service Date(s): December 22, 2009 
 
Job Description: Head office unable to connect to system. 
 
Work Completed:  

 Checked power on modem. 

 Found that modem power connection terminals were not tightened down properly when 
modem was replaced last. 

 Fixed power connections. 

 Had head office dial into site. 

 System working well now. 
 

Work Remaining: None.    
 
 

Schedule Include Estimate to Complete (on-track, ahead, behind): N/A. 
 
 
Parts Used: None. 

Part Name Part Number Quantity Used 

   

   

   

 
Pre-mature Equipment Failure: None. 

 
 

Mileage / Travel Time: 360 miles. 7 hours travel + 1 hour onsite = 8 hours total. 
 
 

Safety Concerns: No special concerns. 
 
 
Issues Related to Sub-Contractors: N/A. 
 
 
Other Notes: None. 

 
 
 

Action Items: None. 

Item Action Required Ownership 

1.   
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