702 - 43rd Street East Saskatoon, SK CANADA S7K 3T9
B Fhone (306) 653-6600 Fax: (306) 242-5599

I M
-rd INTERNATIONAL ROAD DYNAMICS INC.

- Site Service Report -

September 26, 2012

IRD SO#:11170 IRD Ref:
From: Jorge Rubio To: ESS
Project Name:LTPP ARKANSAS

Project Location: 1-30 Eastbound

Service Date(s): May 04, 2010

Weather: 57°F

Job Description: Modem not working

Work Completed:

e Tested modem and rebooted ISinc. Dialed from Saskatoon but still no response.

Disconnected Power Surge unit between the phone line and the modem.

[ )
e Rebooted ISinc and tested again, signal detected and connection established.
[ )

Left ISinc working as required.

Work Remaining: Install modem surge protection.

Parts Used: None

Mileage / Travel Time: 170MI/ 3 hrs
Time Spent on Site: 3 hours
Notes:

Action Items:

Iltem Action Required

Ownership

1. Install a new modem surge protection
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